Technology Solutions Delivered

Cloud NBFC

Lending Money Made easy.

A software based on customer centric Fin-Tech architecture to streamline
your Lending Business. Help you reach out your customers more efficiently.
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1 Introduction

With the increase in IT literacy and Development in digital technologies.
More and more customers are using online solutions for their daily needs.
And as more and more banks are encouraging their customers for online
transactions & digital banking, it has become very essential for the NBFC’s
& Lending Solutions owners to provide the similar solutions to their
customers. Having a customer self help portal not only helps in resolving
customer problems in real-time but also increases the customer acquisition
rate of the company. Having a Online presence also helps the company in
reducing the on-field marketing & sales cost. Online software also reduce
the companies cost for in-house IT infrastructure management and
maintenance operations. Nowadays cloud software’s are self efficient
enough to take regular backups and keeps the data safe for future use.

Cloud NBFC Software is been made specifically for the NBFC’s and Money

Lending businesses to help them reshape their business process and make it
more customer friendly and easy to manage.
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7 Architecture Overview

Departmental Architecture Overview & Hierarchy.
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Branch Staff Operational Overview & Hierarchy.
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Basic Software Operation Overview
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Software Architecture Overview
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Software Architecture Details

As seen in the above diagrams, the Cloud NBFC software is based on
modern cloud architecture, and uses simplified data flow process. Instead of
managing data of every branch in their locations and then migrating it .
Cloud architecture provides a simple interface to host all the data on a
single server which can be accessed from any part of the world with the use
of Internet & a computer.

This also eliminates the need of a system engineer in every branch of the
company reducing the maintenance cost by up to 30% annually.

A major difference in the new software architecture is that the admin
always stays as the primary controller of the software and has detailed
information about all the processes, Transactions , Activities taking place in
the software through a single click when ever he/she wants. Unlike the old
systems where he would have to wait for the year to end or had to
personally visit a branch to get update and reports. Due to the extended
data management support provided by the software architecture, the
admin can create n no of employees according to his needs, without
disturbing or influencing the work done by previous employee. Every action
performed by the employee is tracked and analyzed by the software and
then saved into the software for future use, performance tracking, salary &
incentive calculations.

The CloudNBFC uses simplified architecture composed of
Database

Programming Interface

Logical Processing Codes

Security Interfaces & Sever Firewall

UX/UI for different hardware

Web API Services
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3 Solving the Problems

Major problems faced by the NBFC’s in their day to day operations can be
easily classified into 4 categories

1) Data Management.

2) Real-time sales inquiry & approval.

3) Day to day work and task management.
4) Daily EMI collection status

5) On-field Employee location tracking.

6) Recovery Status.

Looking at these problems closely one gets to understand that the current
software systems are made for the accounts management instead of
business management. Though the software’s perform accounting task
perfectly but, they tend to create problems with other aspects of the
business which makes the business management a hectic task. Over load of
redundant data increases its maintenance cost & reduces its performance
over the years.

A simple and customer centric approach towards the software development
was the solutions to all the problems faced by the NBFCS’s. So we
developed a software in which the customer was always in the center of
every department. We made a single customer data access base which
could be used by any department at anytime as per their need. This
database compromised of various customer details such as, Customer
Name, Customer Contact Details, Customer ID’s, Customer Loan Details,
Customer Transaction Details. Handling all these details from a single
control point reduces data loss & theft risk, it also reduces memory load on
computers used by employees.
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